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2. BHEE"BIE" (personalization skills)

3. IZEFE 7 (conceptualization skills)

4. FREBEHRMEBEEND (leadership skills)




—_ERIA, EBIBC (cont)

1.

?ﬁr‘

O

2 37 B31% (connection skills)

_1'

DON'Ts

> *Eg TR (avoidance)

E*?ﬁifﬁ@% (minimize)

’T q REVEN S (poor timing; advise

—1

before he/she feels understood)

DOs

H15; FEE D (empathy)

’7§j3 = T BR Y /U (efforts to empathize)
> HEE (listen, listen, listen)







Katie Lentz Rev. Patrick Dowling

KATIE ME-ETS HER 'MIRACLE’
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3. 1Z&E W EX A3 (conceptualization skills)
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»Dr. Howard J. Markman and Dr. Scott
Stanley, University of Denver

»Dr. Sue Johnson, University of Ottawa -
Emotional Focus Therapy (EFT)

»Dr. John Gottman, University of
Washington - “The Love Lab”

Video
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Dr. Gottman and “The Love Lab”
http://www.youtube.com/watch?v=682v9ZG2NIE
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